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SERVICE BULLETIN NO. 0115

DATE: August 11, 2026

SUBJECT: Cooling-Air Inlet — Foam Removal Required
MODELS AFFECTED: HERO R25 (25-Gallon Wet/Dry Vacuum)
AFFECTED SERIALS: See next page.

CLASSIFICATION: Mandatory service action.

Problem — Affected R25 units were built with a foam filter seated at the motor cooling-air inlet, underneath the
top plastic lid. The foam has been observed to restrict cooling air and cause motor to operate at elevated
temperature.

Symptoms — The vacuum motor runs at elevated temperature and may trigger automatic overheat shutdown
response.

Discovery — Customer informed ONYX of machine shutdown symptom. ONYX Engineering conducted testing
and found motor operates 30-40 degrees F hotter with foam. Foam was determined to be unnecessary
component with no substantial purpose.

Risk Assessment — No fire, shock, or injury hazard have been identified. Motor contains internal temperature
monitoring and will automatically shutdown if upper temperature limit is observed, thereby preventing
equipment damage. However, this automatic shut down renders machine inoperable for 30-60 minutes to allow
cooldown. Furthermore, this condition will continue to recur, causing operator disruption. Furthermore, repeated
exposure to high temperature could shorten motor life.

Required Action — Remove the foam filter found above the motor housing. Scan the QR code below for a
guide.

Moving Forward — There are no parts to order and no warranty claim to file for this removal. Please confirm
completion by serial number to Support@OnyxSolutions.com.

SCAN BELOW for a video guide of the foam removal

Questions or concerns? Contact ONYX Support at
1-800-858-3533 or Support@OnyxSolutions.com
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HERO R25 — 116 units
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