O NYX Service

Bulletin

SERVICE BULLETIN NO. 0100
DATE: January 1, 2023
SUBJECT: Squeegee Arm Making Contact with Water Filter

Models Affected: Serial Numbers Affected:
DX26 Not Specific

12-08-2022: Identified problem in which some models were experiencing unintentional
contact between the squeegee arm, while in the upward position, and the water filter. This
could potentially cause damage to the unit.

SOLUTION: Water filter component should be manually rotated into a vertical orientation,
perpendicular to the floor.

Included Photo A shows water filter positioning as is.

Included Photo B shows water filter rotated downward, thereby preventing contact
with the squeegee arm.

For questions and/or further information, contact:
Danny Barth, Customer & Technical Support Manager
daniel@onyxsolutions.com | (704) 992-7619 | www.onyxsolutions.com
12605 Commerce Station Drive | Suite 700 | Huntersville, NC 28078




